Mariene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW NOV 212012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am writing to provide my comments on Federal Communication Commission’s (FCC}) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

I am deaf and VRS is how | stay in touch with my family and friends who are not deaf. I’'m sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, | like the company | do business with. | don’t want to be forced to switch companies because the
one I work with has gone out of business. '

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It’s how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,
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CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.

Sincerely,
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i am 2 deaf person wha uses Video Relay Services [vRS} for toy commmmication with hearing people. VRS
55 @ comaminicatan ook T e overy day.

§ am writing because | am very conceraed about the Federa? Communication Commission's {FCCs)
rocent propasals tochange the way VES works. ! can’t imagine [ife without the furrest services | use. |
doany't wanti to see those services change!

1 he Amencans With Disabdimies Act (ADA) moved deaf perople forward and opened up opnortundnes far
us. The ADA assured deaf people {like me] thal we will have aceess to "functionsiiy-equivalent”
commamication - commamication thoices and services similar to thase esjoyed by heasing poopie. To
date, Vides Relay Service (URS) is the mast functionaily-equivalent communication service for deaf
pecple.

I am concerned that if the FUCTs proposals 2o into effect, { won’t have what the ADA promisad me -
cholce v my VRS catipment. | want 10 kecp options available in thoosing sroducts that were desipned
for deaf peopie. | want choices,

t am concerned that if the FCCs proposals go into effect, 1 won't have 2 choice in my VRS provider, 1
dan't want rmy talls la e routed trough o centralized database that would assign my cafls to different
providers, Hearing people have 3 choize in service providers. 1 want a choice.

| am concerned that If the #CC's proposals go into effect and there are rase auts for VRS prowders, the
quality of my service will suffer. i'm conterncd that with very kmited resources, VRS provigers might
have to make changes that would result in longer hold times and uneediable service. Hearing people
have a choice 1o choose quality service. 1don’t want VRS guality to suffer hecause VRS providers have
no choice hut 10 cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want chioices = in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: | Jo Stefan
address: ()59 /'/Qpp?' Hlow Kd., osmze, . 54455
Telephone Number: .

715-952- 5754

By sipreag this CICLIment, you 2% B 8 o¥iginl FCL procreding, Altinfarmation submiited, including same: and aderesses,
will e publicy aspilable vix the web
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i am & deat person wha uses Video Relay Sevvices [VRS} for my communicatipn with heanng people. VRS
% @ conwnunicatan (ool | wse every day.

§ am writing because | am very conceraeg about the Federa? Communication Commassion's {FCC's)
rocent propasals to change the way VRS works. | can't iteagsne life without the current services | use. §
don't wani o see those seqvices change!

Ihe Arpericans With RisabriTies At (ADA] moved deaf people forward and opened up opportunities for
us. The ADA assured deaf pecple {lke me] that ws: will heve access to “funbionaily-equivalent™
communicition - communication choioes and servites similar 1o thase enjoyed by heardng peogpic. Te
date, Video Relay Service (VRS) is the most functionafly-equivalent commanication service for desf

F am concerned that if the #¥CL"s propesals go into effect, 1 won't have what the ADA promised me -
cholce in my YRS couipomens. ! want 0 keep options avadable in choosing products that were designed
for deaf poopie. 1 wanst choices.

t am concerned that if the FOCs praoposals go into effect, 1 won't have & choice in my VRS provider, |
don't want mry calls Lo e ronted thiough o centralized database that would assipn my calls to different
providers, Hearing peaple hove a choize in service providers, want a choice.

| am concerned that if the #CC's proposals go into effect and there are rae culs for VRS prowders, the
guality of my service will suffer, I'm cencerned that with very kmited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have 2 choice to choose quality service. 1don't want VRS quality to suffer because VRS providers have
o choice but to cur aspects of their service.

Plaaze fulfifl the promises of the ADA | want functional equivalency. | want choices = in equipment,
providers and quality. Please ensire that the VIS services | curtently enjoy are matntained.

Sincerely, -
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| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

| am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor's appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more leve! playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to emnploy and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hargd-of-hearing.

Sincerely,
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I am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

! am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many peopie who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who reiay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviousiy, this will have an immediate and negative effect on the
ability of VRS companies to ernploy and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

if the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf

and hard-of-hearing.

Sincerely,
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I am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

| am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.
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| am writing in response to the Federal Communication Commission’s (FCC's) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” |am very concerned about these proposals and how they will affect my family’s
safety.

VRS is a lifeline. 1t allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I’'m using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

I hope the FCC has answers to all of the questions before it considers changing the current system.
Sincerely,

Name Mee . Do C
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| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

I am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to.take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf

and hard-of-hearing.

Sincerely,
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Marlene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW NOV 2 12012
Room TW-A325 _
Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

in my view, VRS today is a shining example of what Congress intended when it passed the Americans

with Disabilities Act 22 years ago. [t is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.

Sincerely% </7
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I am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardiess of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans

with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.

Sincerely,

Name W 9/ W
Title, |fappropr|ate .
Address f-)( 9/5 @L&O

Telephone Number é) /é/ S c; C/ 670 9




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary ‘
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CG Docket Nos. 03-123 and 10-51 FCC Mail Room

1 am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

I am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t

exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.
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| am writing in response to the Federal Communication Commission’s (FCC’s) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am very concerned about these proposals and how they will affect my family’s
safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I’'m using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

I hope the FCC has answers to all of the questions before it considers changing the current system.

Sincerely,

Name % Q/ oﬁ/‘&%\
Address /(7 /6, /QAL’@
Telephone Number / ’ 4 r-; (2[ 570 9
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| am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service {(VRS) program and on proposed VRS
compensation rates.”

I am deaf and VRS is how | stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

| am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, | like the company | do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. I1t's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,

Name%w

Title, if appropriate

Address 9140 ‘W alfe_- HW;& /Cé\/ ?1527
T‘{.'elevphone‘Numberl' \/5//”7) H 3(5{‘_ 7723
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Marlene H. Dortch, Secretary _ d
Federal Communications Commission Received & Inspecte
Office of the Secretary

445 12th Street, SW NOV 2 12012
Room TW-A325 )
Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCCis considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.

Sincerely,

Name

Title, if appropriate

Address 7 { “HO %yﬁ“ A %,}75/52(/1/&;%5//@%( 7\'/ 32y

Telephone Number (5//?) 4 35/- 77;3_3




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary
445 12th Street, SW Received &In
S
Room TW-A325 pected
Washington, DC 20554 NOV 21 201 7
CG Docket Nos. 03-123 and 10-51 FCC M ail Room

| am writing in response to the Federal Communication Commission’s (FCC’s) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” |am very concerned about these proposals and how they will affect my family’s
safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I’'m using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

| hope the FCC has answers to all of the questions before it considers changing the current system.
Sincerely,

Name%z&(,; . K&;&d—f/\/

Title, if appropriate

Address__ 7/ 4 O W&%, h%/@ Q122Y
Telephone Numbe(f/gf) Hz5" 7723




Marlene H. Dortch, Secretary R
’ eceiv
Federal Communications Commission ed & InsDectEd

Office of the Secretary ,
445 12th Street, SW NOV 2 1 2012
Room TW-A325 FCC Mail Room

Washington, DC 20554

CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s {FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,
Name: S7ZL72 (M KELLY
Title:

Address: 730 CALLE DEL (FNsALMe GREEN VBLMEYy, #Z,85¢ (4
Telephone Number: 520 ¢4 5 -3/3 5"
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NOV 2 12012

Washington, DC 20554

FCC Mail Room
CG Docket Nos. 03-123 and 10-51

| am deaf. | use my videophone to communicate with my loved ones, my friends and co-workers. | like
that | can call these people any time of day and use American Sign Language {ASL) to communicate.
Without the quality VRS service | receive, | would not be able to communicate with these people.

| understand the FCC is considering changes to VRS. | do not agree with the FCC’s proposals. They would
change the way | communicate and | am afraid the quality of VRS would be bad.

My focus is on quality VRS! | do not want to use “off-the-shelf” products and software designed by
hearing people. One of the aspects | like about my VRS equipment is that it gives me features that my
hearing family and friends have. I like using technology that was created for deaf people.

| do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS
as it now is to change. ’'m worried that some VRS companies will go out of business or stop providing
the good services | use every day. | don’t want the quality of service to change and for deaf people to
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented
products and quality service. Please do not take that away from us!

olone B-ITal S~

Sincerely, . —

Title: — ] ]Z ‘ ?5/7/5._—-
Address: Y0 5§ = Ga-z:j cT- /0&361/'/ A

Telephone Number: 524 22 - 4/{35
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Marlene H. Dortch, Secretary

Federal Communications Commission Recei
ecelve

Office of the Secretary d& lnspected

445 12th Street, SW

Room TW-A325 NOV 2 ! 2012

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

I am deaf and VRS is how | stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

| am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, | like the company | do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It’s how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,
NameM z‘/JJ"‘M/L“"
7
Title, if appropriate_ ALK, Sy

nddress | 1€ Coloae, Do Ayt ¥5 cossteewtls o Heo (30
Telephone Nurﬁber [;/é/‘/) ~ L/Z; - 6551 V,D
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Lariene H. Dovich, Secratary Recej

federal Commuaications Commission Sived & ’"SDected
Ifhice of the Seeretary

445 12th Street, SW NOV 2 1 20,
foo TW AX2S

Washington, [ 20654 FCC Mail Room

G Docket Nos. D3-123 and 10-51

1 am a deal person wha uses Vaden Relay Services [VRS} far sy communication with heanng people. YRS
% 3 camrminicatas (ool | use overy doy.

§ am writing because | am very conceraed aboul the Federa? Communicalion Commession's {FCCTs)
socenl proposals to change Phe way VRS works. ! can’t imagine life without the courrent services | use. |
don'twant to see those senices change!

I he Asyencans With Disabddities 8t {ADA) moved deaf people forward and apened ap opportunaiies for
us. The ADA assured deaf people [ide re) thal we will have acoess 1o “Tunctionaily-eguivalent”
communication - communication choices and services similar 1o thase enjoyed by hearing people. To
date, Video Relay Service [VRS) is the most functionally-equivalent communication service for deaf

paopie.

| am concernaed that if the ML's proposals 20 nto effect, { won't have what the ADA promised me -
chaice o my VRS couipment. 1 waat €0 keep ophons avadable in choosing groducts that were designed
for deaf prople | want choices.

t am concorned that if the 00 s praposals go into effect, 1 won't have 3 choice in vy VRS provider. |
dos't wank my Lalls Lo be routed thiough o tentralized datshase that would assign my calls to different
providers, Hearing people hove a choice in service providers. | want a choice.

£ am concerned that if the 280Cs proposals 2o nto effect and there are rate cuts for VA5 prowders, the
quality of my service will suffer. I'm concerned that with vory limited resources, VRS providers ensght
have to make changes that weuld result in longer hold times and unveliable service. Heanng peaple
hawe a choice to chonse quality service. 1 don’t want VRS quality to suffer becaise VRS providers have
na choice but to cug aspects of their service.

#lease fulfifl tne promises of the ADA! | want functional equivalency. § want choices - in equepment,
providers and qualsty. Please ensure that the VRS services | currently enjoy are maintained.

sincerely. .

Mame: ! LEp g7 E4 FSTZ + g'e(/ pdéé’ ns
Tite:

address:

Taiephoni: Number:

By sifireng ehis document, vou 87¢ THAR an oNkinl FLT procepiing. AB infurmaron subm e, inchuding names and aderesses,
will e piplicog svailabie via the web
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NOV 2 12012

Washington, DC 20554

FCC Mail Room
CG Docket Nos. 03-123 and 10-51

I am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any

time or anywhere they want. But for me, this means everything. VRS has changed my life.

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, | like the company I do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the

best interest of deaf Americans. The changes being considered by the FCC are not.
Sincerely,

Namem

Title, if appropriate X }2(%{ J\( € Q;zn*a/ydc

Address_{5 33 Soyth "l&bf% Columbvg, % Y2307
Telephone Number {0[q -Sbl- L{(Q[QQ;




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 | | 3 NOV 212012

Washington, DC 20554 i
FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I'am writing in response to the Federal Communication Commission’s (FCC's) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am very concerned about these proposals and how they will affect my family’s
safety. ; ‘ C : :

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by _$2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I'm using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

I hope the FCC has answers to all of the questions before it considers changing the current system.
Sincerely,

Namm( 0P Neloon,

Title, if appropriate\hp%/ )A CCAS-LJ/);QF«QE

Address '5/733 Sso\)’\"‘\ L{MQ &7‘ CU\WH(QUC), @Llnb L(%aﬂ

Telephone Number Bl % ~ Skl Y (Ob
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Marlene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street; SW NOV 212012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

1 am writing in response to the Federal Communication Commission’s (FCC’s) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am very concerned about these proposals and how they will affect my family’s
safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what heip |
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I’'m using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

| hope the FCC has answers to all of the questions before it considers changing the current system.
Sincerely,

Nameiﬁ LU%, %C'J&ZW/Y/VU GZZL&&

Title, if appropriate

Address /Zé 5 Q[M% kgflg&? f Wls5

Telephone Number V}O L IH-HAQ3- LHWso




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary

445 12th Street, SW Received & Inspected
Room TW-A325

Wiishington, DC 20554 NOV 2 12012

CG Docket Nos. 03-123 and 10-51 FCC Mail Room

I am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

I am deaf and VRS is how | stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

1 am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

| think there are two crucial reasons to keep the current VRS system in place.

First, | like the company | do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the

best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,

Name

Title, if appropri
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Marlene H. Dortch, Secretary Recelved & |
Federal Communications Commission & ’”SDeCted

Office of the Secretary NOV 212049
445 12th Street, SW e
Room TW-A325 FCC M ail Room

Washington, DC 20554
CG Docket Nos. 03-123 and 10-51

| am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

| am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

| am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, I like the company I do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It’s how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the

best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,

Name q Zm'dg tj: 25 Mgé

Title, if appropriate E ctare GQ
Address QQ 30 £ &ﬁmg ,dt

Telephone Number /Y- -SoY0



Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary ReceiVed &

445 12th Street, SW Inspectey
Room TW-A325 NOV

Washington, DC 20554 . 212012

CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. [f the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.

Sincerely,

Name Q\J&QMQ {\‘d&»@v\

Title, if appropriate Qg Countark ok @o\)e/wM /’bqaéé

Address_{S23 St Ut S Clumbiusy, O 4320F

Telephone Number kz\ El -~ EQSSQ” (_‘[(O(EQ




Marlene H. Dortch, Secretary

Federal Communications Commission .

Office of the Secretary Received & mSpemed

445 12th Street, SW S

Room TW-A325 NOV 27 uiZ

Washington, DC 20554 .
gt FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s (FCC’s) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” |am very concerned about these proposals and how they will affect my family’s
safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I'm using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

| hope the FCC has answers to all of the questions before it considers changing the current system.
Sincerely,

Name_. L&rnm@afj M“

Title, if appropriate /4Je . : %\
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Marlene H{. Dortch, Secretary

Federal Communications Commission Recelved & Inspected
Office of the Secretary

445 12th Street, SW

445 121h Street NOV 2 12012
Washington, DC 20554 FCC Mail Room
CG Docket Nos. 03-123 and 10-51

i am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video refay service {VRS) program and on proposed VRS compensation
rates.” { am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important {o people who are deaf and hard-of-hearing.

1 am not deaf, but { know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” 1o communicate comfortably and easily just fike people who can hear. In this way, #t
has changed the lives of 50 many people who are deaf. With VRS they can do the things we take for
granted —make a doctor’s appointment, call a child's school, or simply order 2 pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely refies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train gualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that Is used on off-the-shelf equipment like common videophones, computers, the iPad, ora
smart TV. While such equipment can provide 2 convenient backup solution, it can't replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
1o take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely,
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i am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

{ am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services changel

The Americans With Disabilities Act {ADA)} moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

{ am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. The products | now use were designed by deaf people for deaf people.
Hearing people have choices. | want choices.

i am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

1 am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. 'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely, W QMW’V
Name: ERAA GlutRAMN
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rocent propasals te chango tse way VRS works. t can™t imagine e without the current servicos L use.
don't wani to see those services change!

I he Arevans With Disabilmies Aot (ADA] moves deaf people forward and apened ap ppaortunities for
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have to make changes that wouid result in longer hold times and uweliable sevvice. Mearing people
have a cholce to chonse quality service. 1 don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspecis of their service.
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Marlene H. Dortch, Secretary
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| am writing in response to the Federal Communication Commission’s (FCC’s) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am very concerned about these proposals and how they will affect my family’s
safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I’'m using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

I hope the FCC has answers to all of the questions before it considers changing the current system.

Sincerely,
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I am writing in response to the Federal Communication Commission’s (FCC’s) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” |am very concerned about these proposals and how they will affect my family’s
safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
{ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I’'m using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

I hope the FCC has answers to all of the questions before it considers changing the current system.
Sincerely,
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW ,
Room TW-A325 NOV 217012

Washington, DC 20554
FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

1 am deaf and VRS is how 1 stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don't think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

1 am alarmed that the FCCis proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, | like the company | do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, 1 don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. 1t would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerel
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| am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

| am deaf and VRS is how | stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.,

First, | like the combany I do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,
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